
 

  4.14.1  3M Repair Sheet Rev. - 

 
 

REPAIR SHEET 
(Please include with your shipment along with your purchase order) 

(NOTICE:  WE DO NOT ACCEPT CREDIT CARDS) 
 

 PURCHASE ORDER AUTHORIZING RSL SERVICE__________________(Distributor PO#) 
(PURCHASE ORDERS MUST BE RECEIVED BEFORE UNITS ARE INSPECTED) 
 
 DATE SHIPPED___________COMPANY NAME____________________LOCATION_______________ 
 
 DISTRIBUTOR_____YES    _____NO 
 
DISTRIBUTOR____________________________(If you are an enduser please give Dist. Info) 
  
Distributor Contact___________________________Distributor Phone# _____________________ 
 
Distributor Fax  #___________________ 
 
QUANTITY SENT___________ MODEL #________________________________________ 
  

***This form authorizes repair work up to the RSL service level (i.e. 
R, RS and RSL Service).  If additional work is needed for 
recertification, a formal estimate will be provided and must be 
approved before any work will be completed.***A Diagnostic Charge 
is applied to all units not repaired. 30 ft. and under $25.00, 40 ft. and 
over $55.00.*** 
PLEASE SEND REPAIRS TO:       3M   

                ATTN: REPAIR DEPT 
                                                4451 RACEWAY DRIVE 
                                                CONCORD, N. C. 28027  

REPAIR PHONE:  704-743-2401 
REPAIR FAX: 704-786-0401     
 

**Units received without an accompanying P.O. authorizing RSL 
service will be subject to an additional $10 handling charge.  If a P.O. 
is not received within 10 days of receipt the units will be considered 
unclaimed and marked for destruction.** 
PLEASE NOTE OUR NEW REMIT TO ADDRESS FOR ALL FALL PROTECTION 
PRODUCTS.  3M / SAFEWAZE, PO BOX 844190, DALLAS, TEXAS  75284-4190 


